App Store complaint report
DeepSeek - Al Assistant - [[[00000000000000000C - current version 2.7.0

Generated 2026-10-24 from the 300 most recent public App Store reviews across 3 storefronts
(2025-05-13 to 2026-10-22).

Reviews analysed 300 (300 classified by Al)
Average stars (these reviews) 3.01

Reviews with a complaint 118 (39%)

Storefronts CA 150, US 100, AU 50
All-time App Store rating (US) 3.87 from 12,357 ratings

Complaint categories

Category Reviews @ Avg severity Most affected versions
(0-3)

Bugs 92 2.2 2.6.2 (20), 2.6.1 (11), 2.5.1 (9)
Feature requests 51 2.0 2.6.2 (8), 2.6.1 (8), 2.5.1 (7)
UX / design 35 2.0 2.6.2(7),2.5.1(7), 2.6.1 (5)
Performance 25 2.3 2.5.1(4),2.6.2(4),2.5.2(3)
Crashes / freezes 10 2.5 2.6.3(2),2.6.2(1),1.6.7 (1)
Pricing / subscription 4 2.6 2.6.2 (1), 2.5.2 (1), 2.1.0 (1)

Trend by version (newest first)

Version Reviews Avg stars Complaint share
2.7.0 4 1.0 75%

2.6.3 21 3.7 29%

2.6.2 57 2.6 47%

2.6.1 30 2.3 57%

2.6.0 1 2.0 100%

2.5.2 12 1.8 50%

2.5.1 17 2.5 65%

2.5.0 1 1.0 0%

Representative quotes
Bugs

“Horrible do not use - | was writing a letter for my boyfriend doesn’t work it’s horrible it's supposed
to help me, but it didn’'t help me at al Justin glitched halfway and just kicked me out this is a really
bad do not use | repeat myself do not use. You will w” (1%, v1.2.8, CA, 2025-08-03)

“Another update is terrible as expected - So the update is still not fixed. I'm still dealing with this
whole too many regenerations and | feel like also the modernization is also a big problem. What |
mean is that it just keeps saying everything I’'m putting is” (1%, v2.6.2, US, 2026-10-19)

Feature requests

“Still deeply sycophantic - Deep Seek is impressive and adding more features but unfortunately its
default starting position is very sycophantic. | can easily make it lie to me and it’s super annoying
when you need a straight answer. An example is we bought 2 b” (3%, v2.2.2, AU, 2026-07-19)




“Problem - | like DeepSeek! But | wish it were possible to send photos in all modes without any text.
For creative people, this is a big problem. Or | wish DeepSeek had a shared memory, not just within
one search history. For example, | discussed a topic in one” (5%, v2.3.1, AU, 2026-08-03)

UX / design

“Touche "Entrée" du clavier virtuel déclenche I'envoi prématuré du message au lieu d'un saut de
ligne - message généré par DeepSeek: Objet (Sujet) : [UI/UX - Mobile] - Touche "Entrée" du clavier
virtuel déclenche I'envoi prématuré du message au lieu d'un saut” (2%, v1.5.4, CA, 2025-12-18)

“Bug with iOS keyboard - this app looks promising but there is currently no way to space
paragraphs as we instead have 2 send buttons, the one in the app's input interface, and the iOS
keyboard itself in the app having its intended "enter"/"return” option showi” (3%, v1.5.4, CA, 2025-12-15)

Performance

“Take Notes, People - DeepSeek Al: Understanding Its Strengths and Limitations This review aims to
provide a straightforward perspective on DeepSeek Al, addressing common observations and
concerns. Key Considerations 1. Content Moderation: Like any platform ope” (3%, v1.2.6, CA, 2025-07-15)

“too bad - too many restrictions and lags. i can’t use it for study or even everyday tasks anymore. i
feel really sorry for this app cause it was really good but now it’s just unusable” (1%, v2.7.0, US,
2026-10-22)

Crashes / freezes

“NIMMNT - 4 MOJIHY O INMUTE CcoobLEeHNN B AeHb, HO Yy MeHA NTMMNT B CaMOM 4HaTe, MOJ1 «K A0OCTUIrHYT
npeanen oanHbl, HaA4YHUTE HOBbIN YaT». Xopowo, Ha4nHato HOBbIA YaT, nmuy coobuieHmne, n Cpa3y Xe
CHOBa BblJ1IeTaeT «AOCTUTHYT JIMMUT OJINHbI». COOTBETCTBEHHO MNPUJIOXKEHMe NOoJIHOCTbIO nepecTtan”
(1%, v2.4.5, AU, 2026-09-09)

“OTBpounTENHO - PaHwWwe 6b1710 BCe NoTpsACatoLe HO TO YTO NPOUCXOAUT C HUM Ha AaHOM 3Tane
MPONCXOANT HEBBIHOCMMO OOrafAKu rpy3nT Tak Kak 6yaTo cenyac Bce oTkaxkeT! MNopon Boobuie He
JaeT He 4yero HanmcaTtb” (1x, v2.6.3, US, 2026-10-20)

Pricing / subscription

“zaebali - Hy Bbl NM60 X0TA 6bI MNATHY NOANUCKY NOAKAYUTE 4TOO 3TOM huini C BEYHbIM
oXXnpaHmeM He 6bino NMnbo Hallky He ebite CKOIbKO Nahui MOXKHO y>Ke CHavana MMMUT Ha
pereHepaumnun Tenepb 310 OA A TOTOBA IMJIATUTb AEHBIM MONEY JIMLWb Bbl TO MNYIMOE
YyOJOBULLE HOPMAJIbBHO PABOT” (1%, v2.5.2, AU, 2026-09-24)

“MnakaTb N NNakaTb - Auncuk - nydwasn nnatdopma AN ponesbix Urp. boina. Jerpagaumsa npocto
KOJI0CCanbHas - 0TBEThI CTasn BLICTPbLIMU,HO O4YeHb TynbIMU. Bo-nepBbIX, OH HaYal nNucaTb
OLHOTUMHO, HenmHTepecHo. Bo. BTopbix. Kaxxaoe. lNpepnoxeHue. Tenepb. YntaeMm. Yepes. Touky.
CnycTt” (2%, v2.6.2, US, 2026-10-08)

The 10 most important fixes

1. Improve content quality [Feature requests - 64 reviews - avg severity 2.3/3 - versions 2.6.2, 2.6.1]
Review the content areas users name; add a "report a problem" button on content.
“Garbage - Gives wrong answers very often!” (1%, CA)

2. Soften the redesign backlash [UX / design - 65 reviews - avg severity 2.2/3 - versions 2.6.2, 2.6.1]

Explain the change in-app, restore the most-missed option, or offer a setting for the old behaviour.
“To the idiot who designed the return key to auto send no matter what - You need to be fired and
never find work for the rest of your worthless life” (1x, CA)

3. Ship the most requested feature [Feature requests - 41 reviews - avg severity 2.0/3 - versions 2.6.1, 2.5.1]
Read the quotes below for the exact request; consider a public roadmap.

“Bad - After the latest update, the app has become almost unusable for roleplay. Characters are
emotionless, forget the context, show no initiative, and the responses have turned into short,
lifeless, generic text. Please bring back the prev” (1%, ca)

4. Rethink usage limits [Pricing / subscription - 22 reviews - avg severity 2.2/3 - versions 2.6.2, 2.1.1]

Users read hard limits as a cash grab; consider softer limits or earning more through use.

“The app has gone bad - The limit on editing has become very stale, so it has also become very
unintelligent. You've ruined a good app, there's nothing more to say. It will be the same as with the
charterAi.[J[]” (1%, US)



5. Fix login / account access [Bugs - 10 reviews - avg severity 2.4/3 - versions 2.6.1, 2.6.2]

Audit the sign-in flow (SSO, password reset, verification emails) on the latest version; add clear
error messages.

“New version is unusable - The recent update completely lobotomized this Al: - It has trouble with
memories even in short chat logs - It hallucinates, making up false information - Doesn’t follow half
of the prompt - Strict regeneration lim” (1%, US)

6. Fix features broken by the latest update [Bugs - 10 reviews - avg severity 2.2/3 - versions 2.5.1, 2.6.1]
Add regression tests for the features users name in these reviews before the next release.
“Unable to send photos to the existing chat - Everything used to work perfectly: when sending a
photo through the "plus" button, it was attached to the current dialog. But today, when trying to
send a photo, a message appears: "This message” (5%, CA)

7. Stop data / progress l0ss [Bugs - 11 reviews - avg severity 2.0/3 - versions 2.6.2, 1.6.7]

Reproduce sync and restore paths; add server-side backup and a visible "restore" option.

“Le probléme de Deepseek - Je suis utilisatrice de cette ia depuis le début et je I'ai vu s’améliorer.
Mais le probleme le plus fréquent est le reste. Je travaille sur des fictions et elle m’aide beaucoup a
narrer. Mais mon compte se reset p” (4x, US)

8. Speed up loading [Performance - 10 reviews - avg severity 2.1/3 - versions 1.2.1, 1.2.2]

Profile cold start and the slowest screens on older devices; cache content.

“slow and laggy - i have to send the same message like 6 times before it responds, please fix this”
(1%, CA)

9. Fix in-use crashes and freezes [Crashes / freezes - 7 reviews - avg severity 2.6/3 - versions 2.6.3, 2.6.2]
Match quoted actions to crash reports; ship a hotfix for the top stack trace.

“Sudden Memory Loss in Chat! Censors Like It Has "Persecution Mania" - 1. Chat Randomly Resets:
In the middle of deep discussions, the chat is forced into a new window without any warning. All
context vanishes, as if the Al suddenly got amne” (1x, cA)

10. Answer support requests [Bugs - 6 reviews - avg severity 2.4/3 - versions 2.6.1, 2.1.0]

Add an in-app contact option and reply to these App Store reviews; Apple lets developers respond
publicly.

“Scammers - | had a really bad experience with DeepSeek. A month ago, | purchased their
subscription for $1 for one week, and after that it was supposed to be $41. However, they charged
me $1 four separate times through support payments, so ” (1x, AU)

Method: the most recent public App Store reviews across up to 6 storefronts, collected via a third-party Apify scraper, plus
the iTunes Lookup API. Reviewer names are not included. Each review was classified by TypeSafe Jev Al (7 complaint
categories, 18 specific issues, severity 0-3); fixes are the specific issues ranked by number of complaining reviews x average
severity. Advice lines are generic starting points; the quotes are the evidence. Al can misclassify: check the quotes. Not
affiliated with Apple. Reply within 7 days for one free clarification.



